Virgin Voyages - Century Travel Contract Booking Policies

Section Scenario Lock-It-In Rate Base Essential
At time of booking (paid to VV via
Deposit collection At time of booking (paid to VV via monthly invoice) Jmonthly invoice) At time of booking (paid to VV via monthly invoice)
Finance €150pp - Sea Terrace & below €150pp - Sea Terrace & below |€150pp - Sea Terrace & below

Deposit amounts

Final Payment

Dilution/commission

€500pp - Rockstar & above

70 days prior (paid to VV via monthly invoice)

25%|

€500pp - Rockstar & above

/U days prior (paid to VV via
monthly invoice)

At prevailing net dilution by voyage

€500pp - Rockstar & above

70 days prior (paid to VV via monthly invoice)
At prevailing net dilution by voyage

Cancellations

Option/Grace period

Cancellation schedule - Outside of tinal
payment (70 days)

Cancellation schedule - Inside of final payment
(between 69 - 45 days)

Cancellation schedule - Inside of final payment
(between 44 days and sail)

No option period
All payments non refundable
All payments non refundable

All payments non refundable

No option period
All payments non refundable
All payments non refundable

All payments non refundable

7 Day option period (OUTSIde of Tmal payment)
72 hours - Booking made 69 - 45 days
24 hours - Booking made within 44 days

Loss of deposit (outside of option period)
Full cancellation fee

Full cancellation fee

Booking policy

Future Voyage Credits No No No

Sailor 1 is fixed
Name changes No No Sailors 2-4 can be amended
Voyage transfers/date changes No No Yes - outside of 45 days Twice Only

Sailor comms

Cabin assignment/allocation

Financial comms suppressed

Assigned up to 2 days before sailing

Financial comms suppressed

Assigned at booking
VV can change up to 7 days
before sailing

Financial comms suppressed

Assigned at booking
Sailor can request specific cabin

Onboard

Ability to upgrade No No Yes

Dining window 15 days 15 days 45 days
Basic Basic Classic
1 Device 1 Device 1 Device

Wifi
Gratuity included
Bar tab included

Messaging, social media, browsing
Optional
No

Messaging, social media, browsing
Optional
No

Messaging, social media, 2x faster browsing, wifi audio calling
Optional
No
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